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Latvija - Lietuva

LL-00061 «Digitali pieejami un pievilcigi zudusa kultidras mantojuma
turisma galamerki Zemgale un Ziemellietuva»/ Reclaimed history

Apmacibas tarisma pakalpojumu sniedzejiem_
“DIGITALAS PRASMES UN ZINASANAS, TO PIELIETOJUMS TURISMA NOZARE”
29.01.2025.

Aktualas tendences digitalaja marketinga un to
pielietojums turisma nozare

Eva Onzule




2 Klikklik. 1y

einj i
S.on, uld:s.laganovskis

S

Lekcijas Foto/video

Vadu digitala marketinga
agentdru KLIK KLIK, vairak
ka 10 gadu pieredze
sabiedriskajas attiecibas
un marketinga.




Brivaja laika celoju un
stastu par savu celosanas
pieredzi un interesantiem
galamerkiem socialajos
medijos.







Aktualas tendences
socialajos medijos




Pieaug socialo mediju
lietotaju skaits

Sobrid pasaule ir 5 miljardi socialo mediju lietotaju.

Pieaugums no iepriekséja gada +5,3%.
-@




INTERNET USE TIMELINE

NUMBER OF INDIVIDUALS USING THE INTERNET OVER TIME (IN MILLIONS)
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SOURCES: KEPIOS ANALYSIS; ITU; GSMA INTELLIGENCE; EUROSTAT;, GOOGLE'S ADVERTISING RESOURCES; CNNIC; KANTAR & IAMAL; GOVERNMENT RESOURCES; UNITED NATIONS. COMPARABILITY: SOURCE
AND BASE CHANGES. ALL FIGURES USE THE LATEST AVAILABLE DATA, BUT SOME SOURCES DO NOT PUBLISH REGULAR UPDATES, SO FIGURES FOR RECENT PERIODS MAY UNDER-REPRESENT ACTUAL USE. SEE are (0) Meltwater

NOTES ON DATA SOCI |




TIME SPENT USING SOCIAL MEDIA APPS

AVERAGE TIME PER MONTH THAT GLOBAL USERS SPENT USING EACH PLATFORM'S ANDROID APP BETWEEN O1 JULY AND 30 SEPTEMBER 2023

GLOBAL OVERVIEW

TIKTOK 34H 00M

YOUTUBE 28H 05M

FACEBOOK 19H 47M

WHATSAPP MESSENGER 17H 06M

INSTAGRAM 15H 50M

LINE 8H 14M

X (TWITTER) 4H 40M

TELEGRAM 3H 45M

SNAPCHAT 3H 33M

3H 21M

1H 49M PINTEREST

. OH5IM LINKEDIN

@ SOURCE: DATA Al INTELLIGENCE. SEE DATA. Al. NOTE: FIGURES REPRESENT AVERAGE NUMBER OF HOURS SPEMNT PER USER, PER MONTH USING EACH PLATFORM'S MOBILE APP ON ANDROID PHONES BETWEEN we

01 JULY AMD 30 SEPTEMBER 2023. FIGURES DO NOT INCLUDE DATA FOR CHINA, SO FIGURE FOR TIKTOK DOES NOT INCLUDE DOUYIN. COMPARABILITY: WORLDWIDE, ROUGHLY 70% OF CONMECTED are .
SMARTPHOMNES RUN THE ANMDROID QOPERATING SYSTEM SOCIQI

<OD Meltwater



MAIN REASONS FOR USING SOCIAL MEDIA

PRIMARY REASONS WHY SOCIAL MEDIA USERS AGED 16 TO 64 USE SOCIAL MEDIA PLATFORMS

GLOBAL OVERVIEW

KEEPING IN TOUCH WITH FRIENDS AND FAMILY 49.5%

FILLING SPARE TIME 38.5%

READING NEWS STORIES 34.2%

FINDING CONTENT (E.G. ARTICLES, VIDEOS) 30.2%

SEEING WHAT'S BEING TALKED ABOUT 28.7%

FINDING INSPIRATION FOR THINGS TO DO AND BUY 26.7%

FINDING PRODUCTS TO PURCHASE 26.1%

SHARING AND DISCUSSING OPINIONS WITH OTHERS 22.7%

WATCHING LIVE STREAMS 22.7%

MAKING NEW CONTACTS 22.5%

SEEING CONTENT FROM YOUR FAVOURITE BRANDS 22.1%

WATCHING OR FOLLOWING SPORTS 22.0%

WORK-RELATED NETWORKING OR RESEARCH 21.3%

FOLLOWING CELEBRITIES OR INFLUENCERS 20.1%

POSTING ABOUT YOUR LIFE 19.7%

| we
SOURCE: GWI (@3 2023). FIGURES REPRESENT THE FINDINGS OF A BROAD SURVEY OF INTERNET USERS AGED 16 TO 64. SEE GWI.COM. NOTE: FIGURES REPRESENT THE SHARE OF INTERNET USERS AGED 16 TO
@ are. <O>Meltwater
socia

64 WHO REPORT USING AT LEAST ONE SOCIAL MEDIA OR MESSENGER PLATFORM IN THE PAST MONTH. COMPARABILITY: METHODOLOGY CHANGES. SEE NOTES ON DATA I



Mes dzivojam laika, kad jautajumam nevajadzetu but
par to, val manam uznémumam jaiegulda laiks un
nauda socialajos medijos, bet gan — ka to izdarit
visefektivak.




Isformata video saturs

Isi, dinamiski video ir viens no popularakajiem socialo
mediju formatiem.
Ka tos izmantot?

* Veido lidz pusotru minuti garus video, kas piesaista
uzmanitbu uzreiz un parada turisma objektus,

pakalpojumus, telpas, produktus, kolektivu, aizkulisu
mirklus, ikdienas darbu u.c. aktualitates.






Lietotaju radits saturs (UGC)

Cilveki uzticas realiem stastiem un pieredzem.
Ka to izmantot?
* Aicini klientus dalities ar savam fotografijam un
pieredzém, atzimé€jot uznémumu.
* Organize akcijas, kur dalibnieki dalas ar pieredzi
 Parpublice klientu radito saturu savos profilos.
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T EN < exitriga

Liepaja EXIT RIGA - idejas celo$anai Pieriga!
Liepaja
6824 288K 353 536 2047 161

posts followers  following ,
posts  followers  following

Liepaja apvieno pasaules verienu ar mazas pilsetas
ertibam. ledvesmojies celoSanai Marupes, Olaines, Kekavas,

#¥ |etago @liepajalv un iespéjams, ka padalisimies ar Salaspils, Ropazu un AdaZu novados!
tavu skaisto Liepajas skatu #= Savos piedzivojumos atzime @exitriga
See translation See translation

2 www.liepaja.lv (7) exitriga.lv/idejas-celosanai/mobila-li...




@ lvm.arboretums

¥s1 Q Vo

Ivm.arboretums Sai dienai tik loti piestav parskirstit
skaistos bilzu albumus ar musu pariem, kas katrs tik
ipass, vienreizigs un neatkartojams, atrodot savu ipaso
vietu masu darza, savai skaistakajai dienai! %%

Ari Sogad esam atverti 2024.gada kazu rezervacijam:
¥ Kazu ceremonijai;

¥ Kazu svinibam;

¢ Kazu pieturvietai.




Wyt ioes R (%) Liked by santabiseniece and others

1 latvijasvalstsmezi'- Original audio *4 -

latvijasvalstsmezi ©] @latvijasvalstsmezi
mezizstrades meistare Madara Cernuho Balvu meza
masiva sastapusi medni. Mezizstrades meistare stasta,
ka Saja teritorija medna tevinu sastapusi ne pirmo reizi
— to, ka sastaptais putns ir tas pats, apliecinajis
ornitologu ieprieks uzstaditais gredzens uz ta kajas.

Lai ari ierasti Sadu mednu gailu uzvedibu var noverot
riesta laika pavasara menesos, tie savu bravuribu biezi
izrada ari1 rudeni un ziema. LVM vecakais vides
eksperts un ornitologs Ugis Bergmanis pielauj, ka
melno automasinu ar sarkanajiem lukturiem mednis
asociejis ka sugas konkurentu.




Influenceru marketings




O,

N
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Veiksmigi influenceri izvelas savu nisu un piesaista
merkauditoriju, kurai ta ir aktuala. Sadarbojoties ar
viniem, vari sasniegt so auditoriju.



Ka to izmantot?

* |dentifice iInfluencerus, kuri darbojas turisma
nozare vail kuriem ir piemerota auditorija tavam
piedavajumam.

 Pledava sadarbibas iespejas, piemeram, bezmaksas
pakalpojumus apmaina pret publicitati, samaksu.

* Veido ilgtermina sadarbibas, lal vairotu zimola
atpazistamibu.



Q celojumi

celojumi

agritagrin
Agrita Grinberga ® IDEJAS CELOJUMIEM

kristine_kulesova

Kristines receptes, celojumi, dzivesstils « Followed b...

celojumubode

Celojumi | Atpata | Karorti | Turcija | Egipte - Followed...

woops_celojumi
Celojumu agentura WOOPS

celoarmariku
Celojumi | Spanija | Portugale | Individuali celojumi...

travelwithkkrista

Krista - Celojumi - Apskates vietas « Naktsmitnes - F...

< agritagrin

Agrita Grinberga ® IDEJAS
CELOJUMIEM

644 1262 567
posts  followers  following

® 500+ idejas brivdienam

-:é(- Atklaj jaunas vietas kopa ar mani!
‘ Idejas celojumiem = un Eiropa
@ Vairak lasi mana bloga

See translation

é) 3pluscelo.wordpress.com

@ agritagrin

ﬂi&' Followed by vineta.vitolina,
L atacama.jungle and 3 others

XMAS 2024 Ruménija. Rumanija & Véstnese Blogs

< celoarmariku

Celojumi | Spanija | Portugale |
Individuali celojumi

296 5066 198
posts followers following

Tavs gada spilgtakais notikums }—

#% Personigais fotografs lidzi celojuma
Tava draudzene nakamreiz gribés ar Tevi
Bezrupiga atputa! Piesakies! ==

See translation

22 www.celoarmariku.lv

‘ Followed by aigabaikova

( Tesaas ( Gonees )[ y

Par mums Karnevals 8... Atsauksmes Ce]o;uml Komo ez




< matiss.jurgelis

Matiss Jurgelis | CeloSana,
pargajieni, dzive

154 1206 633
posts  followers  following

Digital creator

Vadu grupas @roverlatvija

Macos dzivot ¢

Radu, ka celoju, dzivoju, &du un akstos o @ & -
Auto un avio entuziasts <= - x more

See translation

@ buymeacoffee.com/matiss.jurgelis

ﬂqr' . Followed by elina.zalva, indra_cinkmane
+ and 2 others

I e )

Azoras, Pico London Mystery Box Edienu testi

eva.onzule v * @

Eva Onzule - pargajieni daba,
celojumi, gramatas

575 2 862 52
posts  followers  following

o~ Publicéju ierakstus par aktivo atputu

47 Vadu digitala marketinga agentaru @klikklik.lv
¥ Atrodi idejas savam brivdienam! @

See translation

2> www.klikklik.lv

@ eva.onzule

Professional dashboard
18.2K accounts reached in the last 30 days.

Edit profile Share profile

Dodos daba Apmacibas Lasu = Stradaj

< madara.martini

Madara | édiens celo$ana

447 17,9K 222
posts  followers  following

@ Pilna laika &daja

@ Vienkarsas receptes no pasaules un omes virtuves
@ madara.martini@gmail.com

@ TikTok 30K

See translation

é) patreon.com/user?u=84612252

(@ madara.martini

% Followed by es_negribu_man_nevajag and
elina.zalva

Aténas Taizeme Z Taizeme D Laosa Singap




EXIT RIGA
15. Aprilis plkst. 15:53 - @

20

Esam uzsaku$i EXIT RIGA véstnedu kampanu!*2 Turpmako gadu mums
bus pieci socialajos medijos aktivi vestnesi, kuriem patik celot un kuri
par piedzivojumiem Pieriga dalisies savos Instagram profilos. &

Mes jau paguvam ar viniem iepazities kampanas atklasanas pasakuma
Vides izglitibas centrs Botania, kur vestneSiem izstastijam vairak par
turisma piedavajumu Pieriga un kopigi devamies izpeéetit pirmo apskates
vietu - ""Botania'" augu valstibu.s2*

Seko lidzi musu vestnesiem Instagram... Skatit vairak

EXIT RIGA

gL, eva.onzule
Namdara darbnica

e EF

JSODIEN DODOS e

a.onzuie -
A

TR D RN
%, Kopa esam 8§ mammas, pece L
89| dodas iepazit pieRigu! @@ Easa

) =

Es de?s jau 2 dienu izbraucieng ba
pierigas pérlém jeb @exitriga
{ .

4




"Mums ir bijusi raksti avizeés,
raidijumi TV, esam bijusas
radio, bet neviens no
tradicionalajiem medijiem
nav atnesis tik daudz
klientus, cik viens
influenceris ar atlaizu kodu
soclalajos tiklos."”

"Smalkais Muslis”




"lerakstu skaits nebija atbilstoss
naktsmitnes vertibali, vina ielika
tikai paris bildes!”
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"Bildes un video bija
briesmigi, negribeju ar tiem
dalities musu profila.”



Lai sadarbiba butu veiksmiga, vienmer jaizruna tas
nosacijumi (foto, video skaits un vizualais izpildijjums,
lerakstu veids un skaits, storiju veids un skaits,
ieklaujama informacija, saskanosana, publicésana,
termini utt.)



Interaktivs saturs

Socialo mediju saturs, kas iesaista auditoriju lauj iepazit
savus klientus, vinu intereses, vajadzibas, pielagot
pakalpojumus, veidot ciesakas attiecibas.

Ka to izmantot?

Publice regulari, izmanto aptaujas, jautajumus, dalies ar
Isiem video val fotoatteliem no ikdienas.



Story - Isie stastini, kas redzami 24 stundas.
Instagram, ja saglaba highlights, tad ilgak.

Q Search

© Add yours
ﬁ Frames

VD
e Q@
Pakalpojumi  Stradajam ledvesmojam Foto

Your story sviridova.el our_way_our... madaragavare




visitsaulkrasti siguldaaizrauyj

\ 712 1205 143 1051 4 612 577
posts followers  following posts followers  following

Saulkrsti tourism Sigulda Aizrauj

@ visitsaulkrasti @ siguldaaizrauj
Tourist Information Center Tourist Information Center
== lurisma informacija par Saulkrastu novadu - daba, Sigulda - the most beloved city in Latvial! @

akwg at.pgta, pas.akum|, suvenirt .o The Official account of Sigulda county Tourism
Aizpildi aptaujas anketu par klimata parmainam . )
’ information centre... more

See Translation
(2? tourism.sigulda.lv/lv
2) www.visitsaulkrasti.lv/30... and 2 more

| ﬂ)’ Followed by elinavaicule,
“‘\_ Followed by travelwithkkrista , laciem_savu_maju and 7 others

Message Contact Follow Back Message
A0-0-0-0-0~

© A
e W ==,

Saulriet Apmekiet Baudi Naksnot Zied ievas S! Gar3u celoj... StpoluFesti... Tik8anas @) Baltto




Stastu stastisana (Storytelling) un
emocionala saikne

Cilveki velas sajust saitkni ar zimolu.

Ka to izmantot?
» Dalies ar uznémuma dibinasanas stastu vai misiju.
* Paradi personala stastus vai klientu pieredzes.
» Stasti par socialo atbildibu, ilgtspeju, vertibam.



| = e-latts.lv

BEZMAKSAS PIEGADE
Minimala pasutijuma summa tikaino 15 €

© QY

10 likes

latts.lv /% Interneta lielveikals www.e-latts.Iv ir
vienigais, kas piedava bezmaksas piegadi tikai no 15
EUR Riga, Pieriga un Jurmala... more

18 April - See Translation
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Unikalitate

Piesaista uzmanibu, rada interesi, asociejas ar zimolu.

Ka to izmantot?
* Radi foto, video, kas atskiras no citiem, parada tavu
zimolu, radi ierasto no cita skatpunkta.
* |zmanto zimola vizualo identitati, lal to var atpazist
starp citiem.
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Pacel karjeru
jaunos augstumos!




Pacel karjeru
jaunos augstumos!

airBaltic




1666 130 k 683

Posts Followers Following

airfattic
30.08-19.09

\J Thanks for visiting airline's airBaltic Instagram!

< Tag us in your travel photos #airBaltic

Riga, Latvia

(27 airbaltic.com

”3?“ Followed by katrina.pavasare,
4 a¥.. latgale.travel and 25 others

| Low prices on all flights
m Message Email

Cabin Crew  Wallpapers Fake accou... —4 with pets Tampere

airBaltic




J9 airbaltic - Original audio

dons_Ilv & airbaltic and dons_|v

596 95,9 k 410

posts followers  following

Dons

@ dons_lv

Artist
Eurovision 2024 = @ Donsmania.com @ dons_lv &

'/ Malmo, Sweden

(27 linktr.ee/dons_latvija and 1 more

_ Followed by vineta.vitolina, eliina_skudra
4 FV and 24 others

m Message Contact

eurovision and dons_Iv

o LATVIA e =

= QUALIFIES FOR THE GRAND FINAL

I AT\/IA



Satura pielagosana

Katra socialo mediju platforma auditorija velas redzet
kaut ko citu, tapat atskiras ari platformu tehniskas
prasibas - veiksmigakie attelu, video izmeri.

Ka to izmantot?
* Plano saturu ta, lai katra platforma ir atbilstosi

leraksti.



airBaltic & <
4d-Q -~

Captain Planie has landed to offer you the best

weekend deals ¥ Prices as low as 66<€ for a

dain

roundtrip to some truly spectacular place... See more

Crazy
Weekend

round trip

TikTok
\

airBaltic ® - 2-6
our Cabin Crew always serve 1 . 1236 likes

airBaltic

airbaltic Now fly directly to #Tenerife from Riga,
Add comment... Tallinn, Vilnius & Tampere and soak up the beauty of
the Canary Islands 7} 3¢




simplyslowtraveler - Original audio

airBaltic &
3d-6
To welcome the unique Latvian Song and Dance

Festival, we have prolonged the crisp and refreshing
Mezpils Alus draft beer on board! @' On... See more

QT

1)

00149 13co s 3.8k views @

© Qv

feet? Us: hol & ° B Liked by 44 238 others

You: can you




@ Biznesa augstskola Turiba
2 May - &

Jau nakamaja nedela, 9.maija, bus skatama Turibas
Biznesa inkubators podkasta "Eksperts tuvplana" sis
sezonas ceturta serija sadarbiba ar musu... See more

I‘x

16:53 sl ? '

4 Reels

a‘g turibauniversity and aiproductionlatvia (==

Iznakusi podkasta Eksperts tuvplana jauna ...

DD Liked by aigabaikova and 17 others

J1 Dbauniversity - Original audio 2 aiproductior @n



Daudz ko vari izdarit pats, bet vari iesaistit ari
papildspekus - fotografs, operators, drona pilots,
grafiskais dizainers.
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Maksligais intelekts




Maksligais intelekts palidz automatizet un optimizet
satura veidosanas procesu, ietaupot laiku un resursus.

Ka to izmantot?

» |zmanto MI rikus, lai generétu satura idejas,
tekstus, veidotu video scenarijus, sagatavotu
titrus, analizétu datus, redigétu foto, video failus,
veidotu attelus utt.



klikklik.lv Vai zinaji, ka makslgais intelekts var atvieglot
socialo mediju satura radiSanu? g

Labs piemeérs ir Sis video:

. Titri ir raditi ar maksliga intelekta palidzibu.
. Video ideja tika ierosinata no Al.

. Kakis, kas paradas video, ir pievienots ar Al
tehnologiju.

. Sis ieraksta teksts ari ir Al radits! »

Kadus Al rikus Tu‘ jzmanto Ikdiena? Pastasti
komentaros! = ¢

Ja vél neesi izméeginajis, noteikti ir verts tos pielietot, lai
atvieglotu savu ikdienu un padaritu savu saturu vel
interesantaku un darbu vieglaku! 4/

) u}-?\.‘.“ . Esl 'l' I 'l v

A I_'\"v.‘*

Ao
" - #digitalaismarketings #socialiemediji
T " e e e #maksligaisintelekts




Dazi populari MI riki satura radisanai:
 Chat GPT Canva
 Captions
 Canva
* Photoshop
 LumenS

 Grammarly Q
* Designs.al




@ ZPR programma gara.pdf
PDF

174

BE Create image () Summarize text Help me write Get advice More




@" Uzmanibu visiem tiirisma nozares uznéméjiem un specialistiem! Q)

Zemgales planoSanas regions organize digitala marketinga apmacibas - iespeju pilnveidot

zinaganas un izmantot aktualakos rikus sava biznesa izaugsmei! ™ §
<~ Kad un kur?
o Klatiene: Bauskas Ratsnama vai Jekabpils Tehnologiju tehnikuma.

» TieSsaiste: 29. janvari un 5. februari.

7 Ko Tu iegusi? Apgusi SEO pamatus un majaslapas redzamibas uzlabosanu.
ﬁ lemacisies izmantot Google Ads un socialo mediju reklamas sava laba.

Veidosi saistosus foto, video un Reel formata stastus, kas uzruna auditoriju.
Uzzinasi, ka optimizet Google Business profilu un veicinat pozitivas atsauksmes.

Sanemsi praktiskus padomus satura planoSanai un personalizetu profila auditu.

ledvesmojosi lektori, praktiski piemeri un vertigi ieteikumi.

¥

Piedalies un klusti par digitala marketinga meistaru! .

o Registréjies jau Sodien! Vietu skaits ir ierobezots! §9 [Norade uz pieteikSanos vai

kontaktinformacija]

N2

#DigitalaisMarketings #TurismsZemgale #Ap...acibasUznémejiem




———

=

. CITLE® - - iu: - W i o G
' . ' p /’ A "’ e ~' : * .
& lﬂlﬁfﬂﬁ‘l‘;";ﬂ e

r MORKETlNG

.". -
/ ) . o=
q & ‘\\ f X
N TINR .
- L S\ : \ : ’
/ ; N\ NN oY
N _‘ o
W .\‘\ 3
socmeoon’ N
. \ o B
/‘/v" 4 /
el ’ \ N

DIGITLI Qs ggs B9 = AN AN N DIGITLI

tXLlaRKEJ'\I;IING > = MIRKET
FADANS ) -

> @ 7 ﬂ; : g\ RESBIO

&\ *

DIGITLI N = ® Lllo) 2L Esais

MIRKETNGA @ ‘
APRIOTIONS % EDiGITLI o TAGAL
wllsmsmeiionndi [3)) )} NRIKETINGA | 1) o

| APMAIBANS | H-O0ANES

Y . TTE Nm S A My s Wgamong

)\lonomce plowomcmm ' RESO)TS v PIESAK]ES TAGA




A PIGITAL
» MARKETING

* DIGIT
TN

-.-‘A; .

nl I“fll ETEr
(8] 2







CER o ny




N A ) 8 - - - .

o L-\ ' , +) klikklik.lv and labdakoevents
83 klikklik.lv - Darba diena Latgalé

e - Purch kafejnica Purvciema

‘
Paldies Jums par kop|g| raditiem svetkner‘n \k \

%Isﬂ saldus and “Eoll \} \ V
@ evija_ jt;;enovska P QN

/ 4 / / x‘ I
L oA
J9 visit_saldus - Original audio =~ & evija_jurenovs 931 . // ‘*‘
. \ [ *’ . ,b‘-
i \\ ) pre=—3 ﬂ { i







a——rn.












-

" BEFORE

I
B |
J










e e

-‘, g :,'g s
’ 4, ‘v'




MI plusi un minusi

Prieksrocibas:
 Atrums un efektivitate
« Jaunas idejas
lzaicinajumi:
 Nepieciesama cilvéka parraudziba
 Nespej paveikt visu to, ko spej cilveks pagaidam




lespéju ir daudz, izmégini dazadus rikus,
lai atrastu tos, kas vislabak atbilst tavam
vajadzibam un merkiem.
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