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Latvija - Lietuva

LL-00061 «Digitali pieejami un pievilcigi zudusa kultidras mantojuma
turisma galamerki Zemgale un Ziemellietuva»/ Reclaimed history

Apmacibas tarisma pakalpojumu sniedzejiem_
“DIGITALAS PRASMES UN ZINASANAS, TO PIELIETOJUMS TURISMA NOZARE”
O5. 02 2025.

Digitala satura loma un nozime turisma nozare

Eva Onzule
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Lekcijas Foto/video

Vadu digitala marketinga
agentdru KLIK KLIK, vairak
ka 10 gadu pieredze
sabiedriskajas attiecibas
un marketinga.




Ka mainijusies celotaju
AL L ERCAT-HEETEREILGUEH X




Celojumu planosana

80% celotaju plano savu marsrutu tiessaisté.
Informacijas meklésana notiek Google un
soclalajos medijos.

Socialie mediji, vizualais saturs tajos un
atsauksmes ietekme galamerku izveli.
Mobilas ierices - tlristu galvenais planosanas
riks.



Instagram

"Ir daudz produktu, kas ir
Ikoniski. Coca-Cola ir itkoniska.
Instagram nav tikai ikonisks.
Tas ir fenomenals. "

‘Highly entertaining' BUSINESS
' ' BOOK OF THE
YLAK 20N

WINNER

no filter

How Instagram

transformed business,

celebrity and culture




Sociali mediji darbojas ka pardosanas
kanali - cilveki tur atklaj un mekle
preces/pakalpojumus, ka ari izdara izveli
legadaties tos.

31%

atklaj jaunus

oroduktus, preces meklée produktus, izlem iegadaties

preces produktus, preces

*Aptaujas dati : “Project Instagram” by Ipsos, 21 000 aptaujdto vecuma no 13-64 gadi




Informacijas meklésana

Ir svarigi saprast, KA lietotaji meklé galamérkus un
ko vini atrod par tavu uznémumu, tirisma
galamérki, iestadi, ievadot atslégvardus dazadas

vietneés un socialo mediju platformas.



Search Jelgava

Jelgava: Celojiet 2025 3 : - Jelgava. Bomzis

Jelgava: leteikta ekskursija - Erti rezervéjiet, sanemiet apstiprinajumu un 48 tukst. skatjjumu * pirms 6 gadiem

lejupieladéjiet biletes sava mobilaja iericé. Drukat nevajag. Rezervéjiet,

lejupieladgjiet... g Zigimants Kréslins

Sponsoréta - https://www.getyourguide.com/jelgava/top

JELGAVA | LATVIA | DJI MINI 2 4K DRONE VIDEO

Je'gavaLV 3,7 thkst. skatijjumu * pirms 3 gadiem
@JelgavalV - 1,18 tikst. abonenti Wi

w 'esstmor
Latvijas 4. lielaka pilséta, kas atrodas valsts vidQ, Zemgales lidzenuma, (Tl

aptuveni 40 km attaluma no galvaspilsétas Rigas. Jelgava ... jelgava #latvia #dji #mini2 #dronevideo #drone.

4K

Hartbreix - Jelgava (feat. Kastracija)

11 tokst. skatjjumu « pirms 1 gada

‘ Hartbreix

prod.by lonelyboy [Hook] Ar saviem dZeksoniem pa ielu Jelgava (Jelgava) Tu I3
kdju mana virziena (Virziena) Es tada ...




Search Tukums

tikai par 12,59€
40% 0.7L

kai par 28,99€
40% 0.7L
tikai par 16,49€
35% 0.7L
GRAND
‘MPFREUR
L 0“'—"075 LGI\LIPOTE

"‘ |

: DARK -J
OHOLA LIETOSANAI IR NEGATIVA IETEKME ALKOHOLA éETOSANAI IR NEGA l\éA IETEKME

: VA ALKOHOLA DZERIE
ALKOHOLA DZERIENU PARDOSANA, IEGADASANAS UN :LLKKOOH’SLOALSZ'EIIEIESUS AL 'gATaEGIé\GTA\éA B RO A N NGADIGIOY PERSORIM IR ALLIEGTE

=

ALKOHOLA lEETOSANAI IR NEGATLV/}%ET KME \

LKOHOLA DZERIENU PARDOSANA, IE ANAS UN

Wil dbu.lv Follow

tikai par 28,99€
40% 0.7L

GRAND

EMPEREUR

GRAND

 EMPEREUR

ALKOHOLA LIETOSANAI IR NEGATIVA JETEK
ALKOHOLA DZERIENU PARDOSANA, IEGADASANAS

NODOSANA NEPILNGADIGAM PERSONAM IR AIZLIEG

‘.’.,..-

<

igorsorlovsphotography
Tukums

Follow




Search Jelgava

(), samtenite77 [ j et '
- lf_skihjt;vggla (WX | eooe | . ildl
< v T 7 MAXIMA XX el et X
Jau Sonede| tiekamies Jelgava
— Ledus Skulpturu Festivala.
QL Jelgava, Latvia - X Mekle Merrild kafijas businu un
Wiz ’

Town/city - 280K posts
View information

nac sasildities ar gardo kafiju

w__ AR 1L \\:‘_ . :
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26. STARPTAUTISKAIS

LEDUS SKULFTER

08,02, SESTOIENA | o 1| G 02, SYETDIENA | 11020

*® VISUMA STASTS

v Pasta sala | ). Cakstes bulvaris
Brivilabas foncertzile “Mitava™ | Slidetav

2030 « DIX

samtenite77 Sodien Maxima ,(Valdeka,

Jelgava)sastapu So ,,apsargu" pie kafijas plauktiem.
Ving tikai saraaiot kafiiuy @

3 RS * FQ

‘ ® Pasta Sala, Jelgava_;-j';,S @kultura.jelgava - @



Search Jelgava

{ Q jelgava

For you Accounts

m jelgavas_pilseta

Jelgavas pilséta - Followed by kekavas_novads

Not personalised Audio

pate_jelgava
PATE || JELGAVA || BEKEREJA || KAFIJA || BROKASTIS

kultura.jelgava

visit.jelgava
Visit Jelgava - Followed by kekavas_novads + 1 more

ISEEVE]
FS Jelgava

skin.clinic.jelgava
LAZEREPILACIJAS UN ESTETISKAS DERMATOLOGJ...

bk_jelgava
BK Jelgava

& s ) tattoojelgava

vl B Sarmite Freimane Tattoo
( W¥ |\ sofija_valtere777
." ‘ Tetoveé Jelgava Sofi Walter
‘ D injekcijasjelgava
' ESTETISKA MEDICINA IPASIE PIEDAVAJUMI

brokastnica.jelgava
Brokastnica

Yy Q O :.)

JELGAVAS VALSTSPILSETAS PASVALDIBAS IESTADE...

< tattoojelgava

Sarmite Freimane Tattoo

939 4702 81
posts followers following

Visual/Art director
LOVE&TATTOO
Whatsapp 26767343

? Followed by bendika_anete

Follow [ Message J (*2)
- &4
N
VARDS JUMS  TATUKI GDANSK TURCIJA LIETAS

< kabinets_jelgava

Kabinets Jelgava

I 43 713 117
posts followers following

W Vaksacijas

W= Kermena masazas

V¥ Sejas manuala modelésana
W% Vakuummasaza more
See translation

Follow [ Message ] [ﬁ%
} (ENAS ) VAIISAUKSM[S) 'm;:“ m) Bmau MASK
Cenas Atsauksmes Elektroepila... Sejas vakuu... Bukala m:

{ skaistumaera

Skaistuma éra | SkaistumkopsSanas
salons Jelgava

576 2417 202
posts followers  following

’--o

Ay

\\
Ve

¥ Pladakais & misdienigakais salons Jelgava
W Vairak ka 150 dazadu pakalpojumu

& Kafijas bars @coffeeera.jelgava

Sudrabu EdZus 9, Jelgava, Latvia

See translation

(22 www.skaistumaera.lv and 1 more

Follow |( Message |(  cal ]m

o

Barbershop Matu kraso... Matu proce... Aktualitates Kosmetol




For you
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BAUSKA

ROOCM

Search Bauska

Accounts Not personalised Audio

bauskatastefestival
Bauska TASTE 2024 - Followed by kekavas_novads...

[ CEE €
BK BAUSKA

visitbauska

Bauskas novada Turisma informacijas centrs | Visit B...

bauskas.novads

Bauskas novada pasvaldiba - Followed by kekavas_n...

bauskas.boksa.klubs
“BBK Bauskas Boksa Klubs"

roombauska
ROOM BAUSKA Skaisti un veseli mati

bauska

alyonabauska
Alyona Bauska

bauskasbiblio
Bauskas Centrala biblioteka

bauskaspils
Bauska Castle museum

kulturas_centrs
Bauskas Kulttras centrs

< visitbauska

Bauskas novada Turisma
informacijas centrs | Visit Bauska

431 1407 288
posts  followers  following

Bauska | Vecumnieki | lecava | Rundale

“* Dalies ar savam fotografijam, atziméjot mas
@visitbauska!

Ratslaukums 1, Bauska

See translation

(2) www.visit.bauska.lv and 1 more

Follow back ( Message j[ Contact ]lt‘%l

Objekti  TIC ikdiena.. SONEDEL! Svétku kale... IEDVESM;

YINE




Search Saldus

#saldus 2 S :
Oho! Kur tieSi So skaistumu var

21.6K posts apskatit?

See a few top posts each week \ =" V . S \ ' " Hel! Saldu, braucot lidz Saldus

aplim. Pavisam netalu veca
Recent 3staviga kiegelu maja.
Jaiet pa trepém auksa, tresa stava

ari visas $is bildes ir. ) @)

Tiesam skaisti.

/1 Restorani W) Benzintanki ¥ Partikas .




Search Baldone

e travel.baldone
Baldones Stastu takas

@ ™ Liked by myhappyoutdoors and 64 others

travel.baldone Ka doma kam pieder Sis pédu
nospiedums Mercendarbes taka... more

" ? Liked by myhappyoutdoors and 49 others

travel.baldone Ejot pa Baldones Stastu taku Lielo un
Mazo loku nonaksi Cerinu parka. Sobrid Kekavas upe ir
parpludusi, tapéc izvélies nelielu apkart celu... more

travel.baldone @laimes_zeme nav tik traki. Smuki
gan! Un Kirzacina jau "pieradusi". :)

travel.baldone @laimes_zeme tad jau tik jabauda
skati! &2




- i emils.liepin
marsalovas Follow gltla(?sstasswst i Follow ‘ Baldosnes gan:tori‘a
Baldones Sanatorija aldones Sanatorija i

turlais5_0 = .
Q Baldones Sanatorija Follow dinjvald )
: Baldones Sanatorija
X 4

Liked by myhappyoutdoors and 919 others Liked by ieskatieslatvija and 94 others
marsalovaa 3ABPOLLEHHbIN CAHATOPWIA... more

- See Translation

Liked by ieskatieslatvija and 120 others

olegsstasivs Legendas vésta ka Seit klist... more
9 July 2021 - See Translation emils.liepins zudusi pasaule.

15 nber - See Translation

o = -
. sanita.zeizuma %, sandija.freimane . > evaliice
_Saanttaa_ Follow _rina_tyan_ @ Bald S N k\%ﬂ Baldones Sanatorija 7~ Baldones Sanatorija
Baldones Sanatorija .. aldones Sanatorija : '

J Baldones Sanatorija T

Liked by leskatieslatvijaand 1 othges Liked by ieskatieslatvija and 104 others

7 February 2021

Liked by ieskatieslatvija and 19 others

saanttaa_ ¥ aTtenepb Mbl ctanu Hegenumbl ¥ ; 2 ;
= e P R & _rina_tyan_ #/1atBuga #Latvija #Latvia... more

1July 2021 - See Translation




TOP POSTS
Baldone

marsalovaa ) Eallow
Baldones Sanatorija

anastasiyup Follow
Baldones Sanatorija

dmitrij_osk
Baldones Sanatorija

o Q 4 Liked by ieskatieslatvija and 12 others

Liked by ieskatieslatvija and 69 others dmitrij_osk [Jymalt ronoBoi, He BeOUCb Ha KOHTPaKTbl
. anastasiyup Best girls in a whole universe Cobupan komaHay, ¢ HUMKU genu 6abku
Liked by myhappyoutdoors and 919 others #bacheloretteparty #saulitis Tbl )Xe 3Haelb npasay - 6occam noxyin, Kak Tbl

marsalovaa 3ABPOLUEHHbBIN CAHATOPUW... more 20 September 2021 i1 Eenferdhepdiol « Sas TianElaton

\




Veidot digitalo saturu turisma nozare ir
svarigi - ja to nedarisi tu, to izdaris kads
cits.




Esi tas, kas veido savas pilsetas, novada,
uznemuma, iestades telu, publicejot
digitalo saturu par to!



Rupejies, lai tavi socialo mediju profili un
cita aktuala informacija ir viegli atrodama.




§\

|

Tdrisma marketings nav tikai par galameérku pardosanu
- tas Ir par iedvesmu piepildit savus sapnus, emociju
radisanu un cilvéku mudinasanu atklat pasauli.



Tendences digitala satura
veidosana turisma nozaré




Aktualakas tendences

» Isformata video saturs.
* Virtuala realitate (VR) un 360° video - interaktiva

pieredze pirms celojuma.
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Aktualakas tendences

* Pielagoti piedavajumi, kad atbilst klienta
Interesem.
 |lgtspejigs turisms - satura fokuss uz videl

draudzigu celosanu.




TRENDING LiP

The tube is made with 70%

recycled and plant based plastic.
Plastic that's already served its original purpose
and has boen recycled

Once you use up the balm, you
can recycle the tube using
TerraCycle or drop it in a larger
plastic bottle for curbside
recycling

Use code VACATION for 15% OFF and a gift with purchase!

BURT'S BEES

GIFTS BABY & MAMA EXCLUSIVES & SETS *" MERCH

UNPACKED: Lip Balm

- BURT'S BEES |
BEESWAX LIP BALM

with VITAMIN E & PEPPERMINT

Nat W1 1OO% MATURAL ONIGIN
OAS o i rmdmmmaitily et e e 4259
S > — - B e T

Our label extends just enough to
prevent tampering, which means
we avoid 1,800 miles of plastic
shrink wrap annually

Watch our balms get made on
Refinery29!
Watch Now

SHOP ALL




% MENU REWARDS GIFT CARDS Q Findastore

BECOMING RESOURCE
POSITIVE

We are committed to becoming resource positive - to give more than we take from
the planet. We will store more carbon than we emit, eliminate waste and conserve

and replenish more freshwater than we use.

2030 COMMITMENTS

Starbucks set a multi-decade commitment to reduce our

carbon, our water and our waste footprints by half by
2030.

Read more







Aktualakas tendences

 Drona video un foto - specigs veids, ka izcelt

galamerkus.

 Emocionali piesaistosi attéli, video un stasti, kas
palielina iesaisti un dalisanos.

e Atsauksmes no klientiem ( UGC saturs, influenceru

sadarbibas).



/' dzivnieku_briviba - Original audio ’

Més paradijam Latvijas influenceriem &' v r Y tu neaizdomajies drosSi vien, ka ta
i ' | tas materials nonak Iidz tavai jaka’

video no Eiropas zvéraudzétavam




< rihardssniegs and gotrip.lv |
€/ £l rihardssniegs - Original audio




Aveni, kafejnica

4,7 (2,9 tikst) @ - 10-15 € - Kafejnica
Elektriki, Bauskas novads
Edinasana uz vietas - Edieni lidznems$anai - Timekla vietne

Taverna, krogs

4.4 (2,5 tikst.) @ - 10-15 € - Restorans

Rigas iela 27
Edinasana uz vietas - Edieni lidznemsanai

Ratslaukums

4,6 (452) ® - 1-5 € - Kafejnica
Pludona iela 38
Edinasana uz vietas - Edieni lldznems$anai - Timekla vietne

Muza, restorans

4,5 (499) ©® - 10-15 € - Kafejnica
Slimnicas iela 7
Edinasana uz vietas - Edieni lidznems$anai - Nav piegades - Timek|a vietne

Mezs kungs

4,8 (427) @ - 15-20 € - Restorans
Zala iela 1
Edinasana uz vietas - Edieni lidznems$anai - Timekla vietne




Lasma Tomasiune

5 atsauksmes - 1 fotoattéels Eva Mazurevica

CW:y Vietgjais celvedis - 10 atsauksmiju - 17 fotoattélu
pirms 6 ménesSiem
. irms 2 ménesiem
Edinasanas pakalpojums | 15-20 € 2

Ediens bija loti gards, porcijas milzigas. Pavariem izsakam atzinibu. EdinaSanas pakalpojums | Pusdienas | 10-15 €

Tacu, ieejot Tavernas telpas, viesmile ar tumsSiem matiem lidz pleciem, kura Loti laba un laipna apkalpoS$ana.

stradaja 2.08.24, ar savu rucosSo balss toni un nevelésanos apkalpot "nosita" Porcijas lielas un ir garsigi. Abas ir.pusporcijas.

visu apetiti.

Pec maltites mums ka klientiem tika jautats pacelta balsi, "ko més edam”, jo Edi ens: 4/5 | Apkalpoéana: 5/5 | Atmosféra: 4/5
vina nezinot, pie kura galdina més sédéejam.

Sis neapmierinatas viesmiles dé| palika loti nepatikama pécgarsa.

Ediens: 5/5 | Apkalpo$ana: 2/5 | Atmosféra: 5/5
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Jessica Parker brings world -
famous chip manufacturers to
world fame Without Taboo

by world today news  June 30, 2021 No Comments




Ka veidot pievilcigu saturu

turisma nozarei
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Saturs socialajos medijos

* Autentiskums: Cilvéki vélas redzét realas
pieredzes, nevis reklamas.

 Emocijas: Stasti, kas raisa sajutas, veido spécigu
salkni ar auditoriju.

 Interaktivitate: Aicinajumi uz darbibu (komente,
dalies, seko) veicina iesaisti.



viedoklis

ileraksti foto

komentari video

NG

share ‘\

pareizrakstiba

kam sekojam

sarakstes

Viss, ko mes daram socialajos medijos apzinati vai
neapzinati veido musu uznemuma/ iestades,
organizacijas/personisko telu.



Lot

STUPID &

@ @ Lo

DIE

7
7
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Neapdomiga socialo mediju lietosana var negativi
ietekmet musu uznemuma/ iestades,
organizacijas/personisko telu.



e

“We got blindsided by two idiots with a video camera and an awful
idea,” said a Domino’s spokesman, Tim McIntyre, who added that
the company was preparing a civil lawsuit. “Even people who’ve
been with us as loyal customers for 10, 15, 20 years, people are

second-guessing their relationship with Domino’s, and that’s not

fair”

J i » L
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L T24 likes ey
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" Gaming

A

@ Gaming @ Weekly Ranking
—

Meta un smejas! Nofilme darbinieku attieksmi pret
“DPD” sutijumiem
Darbinieki sevi flmejusi pasi un translejusi notiekoso tiesraide. Tiesraides
fragmentu kads ierakstijis un parpublicegjis citos kontos. Video skatits vairak
neka piecdesmit tukstosu reizu. Komentaros lasams skatitaju sasutums.

\

y Man vairs nav ko teiléﬂ@ﬂ
A A

Man vairs nav ko teikt!!®®




Merkis

Bez skaidri defineétiem meérkiem marketings ir tikal
darbiba bez virziena.
* Merki nosaka virzienu: Ko velies sasniegt?
* Merki palidz izmerit rezultatus: Ka zinat, vai ir
1zdevies sasniegt velamo?




Merkauditorija

Jo precizak saproti savu auditoriju, jo efektivakas ir
marketinga aktivitates.




Merkauditorija

Kas ir tavs idealais klients?

Kadas ir vina lielakas problemas vai
vajadzibas?
Ka tavs zimols var risinat sis é
problemas?

Kur tavs klients pavada laiku
tiessaisté vai klatiené?

Ka vinu varetu uzrunat un piesaistit?




-‘.

Strategis

ka pieeja

Digitalo kanalu, socialo mediju platformu izvele
Satura plana veidosana

Sadarbibu, satura veidosanas planosana

SEO optimizacija

Maksas reklamas kampanas

§

-~




Veiksmigi piemer




ISLANDE - "Looks Like You Need to Let It Out” kampana






Jaunzelande - "Pure New Zealand”
kampana 25 gadu garuma



Jaunzelande -
"Pure New
Zealand” kampana
25 gadu garuma

In Aotearoa New Zealand
we don't wear shoes.




"Tava kopiena un klienti ir tavs
vertigakais marketinga
resurss.’

James McClure, GM Northern Europe at Airbnb



‘4, ZOoeoc
Queenstown NZ

103 likes

sophie_caz == ¥

jenyoung Amazing!! =

airbnb We love this shot! Can we feature
it on our channels and give you photo
credit? Reply with #airbnbphoto and the
listing link if we can feature your photo.
Thanks!

zoeoc @airbnb sure! #airbnbphoto listing
link is:
https://www.airbnb.com.au/rooms/10633
507 Cheers

Airbnb klientu satura izmantosana



airbnb
Helston, Cornwall

37,702 likes

airbnb AIRBNB TRADITION No. 42: Take
cozy to new heights. If you never make it
out of this bed, head to the medieval Blue
Anchor Inn for a round of skittles (the
bowling game, not the candy) or a few
rounds of the strong and slightly sweet
Spingo ale brewed down the hall. Share
how you're getting cozy this holiday season
with #Airbnb for a chance to be featured.
Photo cred: @elishahartwig

fierceforward @senoritaelena looks comf

evandeschenes @juliannavezza snug
lillilithh @fox_knews this looks comfy

laaahlee @skybrogan

cnxtravels Hey, it would be great if you
guys could give me a feedback on my

travel page b €9 PP VP

tessieannelie Omg @eleanorrudge we

Airbnb klientu satura izmantosana



Kopsavilkums

Digitalais saturs ir neatnemama turisma nozares
sastavdala.

Celotaji meklé autentiskumu, stastus un personigo
pieredzi.

Socialie mediji ir spécigs riks turisma galamerku un
pakalpojumu popularizésanai.

Efektiva satura veido$ana prasa stratégisku
planosanu un radosu pieeju.



Paldies par

KLIK KLIK

@klikklik.lv
6 ‘E/ / . (@Eva.Onzule

\V www.klikklik.lv

uzmanibu!
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